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1 Suggested procedure for troubleshooting?

1.

Examine if the host has connection to the IAPS
(Use ping command from host)

Verify that Services and Drivers has been created and used in a proper manner.
(Refer to the Services, Drivers and Templates Guide for more detail)

Investigate the online help and section 2 Error- and Status Messages in this guide

If at this point the problem hasn’t been solved, you probably need to contact your point of purchase!

In order to get a fast and sufficient answer, please do as much possible of the following:

1.

N o g bk w DN

Describe the problem, and what have been tried to resolve it.

Describe the Host Writer Setup (does it use PSF, etc).

Enclose a Status sheet from the printer, stating brand, model and setup.

Enclose the Printed output (if such is created) with clear indication of what is wrong.
Enclose - if possible - a correct printout.

Capture a Trace of the host print data (Refer to Section 3 How to Capture a Trace)

Export a Configuration file from the IAPS (Refer to Section 1.1 below)

Please send the above mentioned to your point of purchase.

1.1 How to extract a Configuration file from the IAPS?

Open the Configuration > Import or Export menu in the IAPS. Press the Export Configuration Button
and Save the file IAPS200.cfg to the PC.

Please note that your IP- and GateManager settings are not included in the Configuration file.

... What is GateManager?

GateManager is a fleet management tool. The IAPS can be enabled for GateManager by buying an
add-on option.

For more information about GateManager, please refer to:

http://www.gatemanager.dk
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2 Error- and Status Messages
2.1 Status Messages from the Status > Overall Status Menu

2.1.1 The Service Row(s)
A service can be Activated or Deactivated

By deactivating the service, it will be stopped and the attached licenses will be freed.

When activating a service, it allocates the appropriate licenses. If these are not available, the
service cannot be started. If the appropriate licenses are available the service will be started.

A service must be activated and started before it can process print data.

2.1.2 The Target Printer Column

Before a connection to a printer is established, the name will be Not Available and the status will
be Unknown.

When a connection to a printer is established, the Name of the printer will be shown in the Name
column or in case of the SNMP lookup failed it will show Not Available. The status column will
change to (0) Ready and the Hostname/IP address of the printer will show in the Hostname/IP
column.

2.1.3 The Connected Host Column

The service is not running.

Awaiting Connection
The service is running and ready to handle session requests from a host.

Connected
The service is running and has established an active session with the host at the IP address
shown.

Printing
The service is running, has an active session and the printer is receiving data from the host (at the
IP address shown).

2.2 Error Messages

2.2.1 Fatal Messages

"No driver selected for this service"
If a service hasn'’t got a reference to a driver, it wouldn't know what to do with the received printer
data — Attach an appropriate driver to the service (Configuration > Services).

"Not properly configured. Target not valid!"
Not able to get an appropriate answer from an attached printer, or no printer attached at all. Check
that IP address, IP port and other vital information is correct

"Failed to connect to Intermate IPDS Capture Tool"

The IAPS cannot get in contact with the Intermate Capture Tool on the specifies IP address —
please check that the IP address is valid and reachable and make sure that the Intermate Capture
Tool is started.

"IPDS trace server IP missing"
The IAPS hasn’t been provided with an IP Address — go to Configuration > services > Emulator
Setup and provide an IPDS Capture Tool IP Address.
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"Unsupported colorspace specified"
A Colorspace command has been received that the IAPS doesn't support. Please use a different
colorspace on the host application and generate the print job again.

"Error code : <<n>>", Where <<n>>is the number of an internal error.
Please contact your point of purchase and report the error.

"Target not valid configured, powered off or unreachable"

Not able to get an appropriate answer from an attached printer, or no printer attached at all. Check
that IP address, IP port and other vital information is correct. Also check if the printer is turned on
and connected to the network.

2.2.2 Severe Messages

"Not properly configured. No input trays defined"
Define Input Trays at: Configuration > drivers or driver Templates > Input Trays.

"Not properly configured. Input tray mapping table may be empty or no trays defined"
Map or define Input Trays at: Configuration > drivers > Input Trays.

"Not properly configured. No SNMP response received from target”

Try to use the ‘ping’ or ‘tracert’ command from a dos box to reach the printer. If the printer could be
reached without problems, go to Configuration > services > Emulator Setup and set Page Counter
Update to Early.

"Not properly configured. Output bin mapping table may be empty or no bins defined"
Map or define Output Bins at: Configuration > drivers > Output Bins.

"Not properly configured. No selected target configuration”
Go to Configuration > services and provide required information about the Target Printer.

"Not properly configured. Resolution is Invalid"
Go to Configuration > services > Emulator Setup and choose the correct Resolution or change the
IPDS Resolution to Auto.

"Not properly configured. Some input trays does not have a selected paper"
Go to Configuration > drivers > Input Trays and make sure that all Input Trays have a valid
reference to a Paper Definition.

"Not properly configured. No valid input tray mappings available"
Go to Configuration > drivers > Input Trays and make sure that all used Input Trays have a
mapping to a valid IPDS Paper Source ID.

"Not properly configured. No valid output bin mappings available"
Go to Configuration > drivers > Output Bins and make sure that all used Output Bins have a
mapping to a valid IPDS Paper Destination ID.

"Writing to printer failed. Printer may have disconnected"

After several tries to connect to the printer the IAPS has given up. Check that the Printer is
available and reachable. Try to use the ‘ping’ or ‘tracert’ command from a dos box to reach the
printer.

"Invalid PPR/PPD data received"

The PPR/PPD protocol is used to control the dataflow between the host and the IAPS. You need to
capture a trace of the data for analysis purposes. Please refer to http://www.intermate.com/iaps for
instruction on how to Capture a Trace with the Intermate Capture Tool. As the PPR/PPD protocol
is host driven, please contact your host support for further information.

2.3 Warning Messages

"Received driver template file with invalid format!"
You have tried to import a file that did not contain driver Templates — file is ignored.
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"Firmware upgrading failed."

You have tried to import a firmware, but it failed — please try again. If the IAPS is unreachable by
HTTP as well as FTP after the flawed update, the IAPS must be returned to your point of purchase
for revival.

"Invalid IAPS configuration file received"
You have tried to import a file that did not contain a valid configuration — file is ignored.

"ppm license check failed!"
You haven't got the proper licenses for one or more services. Either reduce the speed (ppm) or
buy additional licenses.

"Finishing license check failed"
You haven't got the proper licenses for enabling finishing on one or more services. Either disable
the finishing option or buy additional licenses.

"Importing Configuration Backup failed."

You have tried to import a Configuration Backup from GateManager© — please try again. If the
IAPS is unreachable by HTTP as well as FTP after the flawed import, the IAPS must be returned to
your point of purchase for revival.

"Importing Configuration Profile failed.”

You have tried to import a Configuration Profile from GateManager®© — please try again. If the IAPS
is unreachable by HTTP as well as FTP after the flawed import, the IAPS must be returned to your
point of purchase for revival.

2.4 Notification Messages

These messages are used by Intermate A/S for debugging purposes — It is most likely that they
have no effect on your operation!

"Errors found in database PlatformConfig - fixed!"
A database error was corrected automatically.

"Errors found in database IpdsConfig - fixed!"
A database error was corrected automatically.

"Errors found in database TargetOption - fixed!"
A database error was corrected automatically.

"Missing DB instance : <<instance>> in TargetOption, - Deleting template
<<template_name>>"
A driver Template was corrupt and the driver Template has been deleted.

"Unlinked DB Instance : Name <<instance>> in TargetOption, - Deleting DB Instance"
A database integrity rule has been violated and the database has been repaired.

"No Session DB instance set for service : <<service_name>> - Creating new instance."
A database integrity rule has been violated and the database has been repaired.

"Missing DB Instance : <<instance>> in IpdsConfig - recreated. IPDS Emulator setting will
default for service : <<service_name>>."
A database integrity rule has been violated and the database has been repaired.

"Unlinked DB Instance : <<instance>> in IpdsConfig, - Deleting DB Instance",
A database integrity rule has been violated and the database has been repaired.

"Zombie driver detected. - Deleting driver <<driver_name>>"
A driver was corrupt and the driver has been deleted.
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3 How to Capture a Trace

3.1 Witch DataStream do you want to trace?

=) = =)

If you wish to capture the data coming from the host to the IAPS,
Please refer to section 2.2: How to Capture a Trace with the Intermate Capture Tool.

If you wish to capture the data coming from the IAPS to the printer,
Please refer to section 2.3: How to Capture a Trace with the Ethereal Public Trace Tool.

3.2 How to Capture a Trace with the Intermate Capture Tool
The Capture tool can be downloaded from the Utility Section at http://www.intermate.com/iaps

To install the Intermate Capture Tool, copy the exe file to an appropriate directory on a windows
PC and start it.

3.2.1 Setup the Local Capture File:
Type the filename (and path — if needed) into the list box with the caption: Capture to file and give
the filename the extension .irp. E.g. c:\temp\MySession.irp

Intermate IPD5 Capture Tool ['5_<|

IPDS Seszion Capture
Server Status:  Server not active

Seszion Status:

Capture to file: |E:'xTemp'xMySessiu:un.irp J

Capture Rezult
a0 e File zize: |0 Bytez Create IPD
File path:
Esit = pa

IMPORTAMT MOTICE: This program iz provided to you as
|ntermate Confidential material and iz protected by LS and
international copyright. Y'ou may be held legally rezponzible for any
failure to abide to general law ar any of the terms mentioned in thiz
naotice. 'ou may nat transfer, rent, leaze, lend, copy, modify,
tranzlate, sublicenze, time-zhare, electronically tranzmit or receive,

(25
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3.2.2 Start the Intermate capture Tool:

mate

Click the “Start Server” Button and You will se the text “Listening for incoming connection” in the

box with the caption: “Server Status”.

Intermate IPD5 Capture Tool EJ

IPD'S Sesszion Capture
Server Statuz  |Listening for incoming connection

Cesszion Statuz |Received 0 bytes

Capture to file; | J
Capture Result
SEkaCE] File zize: 0 Bytesz
. File path:
Exit

[MPORTAMT MOTICE: This program iz provided to you as s
Intermate Canfidential material and iz pratected by LS and
international copyright. Y'ouw may be held legally rezponsible for any
failure to abide to general law or any of the terms mentioned in this
haotice. Y'ou may nat transfer, rent, leaze, lend, copy, modify,

tranzlate, sublicense, time-zhare, electronically transmit or receive,

3.2.3 Enable The Remote IPDS Data Capture:

This is done from the IAPS Printer Server Box in the menu:

Configuration->Services->Emulator Setup:

Enable IPDS Data Capture : IPDE Capture Tool IP Address :

192,168,222, 3323

The IPDS Capture Tool IP Address is the IP address of the PC where the Capture tool is running.

It could be any valid IP Address.
Remember to click on the “Save Changes” Button.

NOTE: The Capture must be activated before the Host connects to the IAPS, in order to get the
IPDS resources included in the Trace. You should therefore Reboot the IAPS after you have
activated the Capture Tool, and before you submit the print job to be captured.

3.2.4 Execute a print job to the IAPS box

Now you can submit the print job to the IAPS Print Server and you will observe two things on the

Intermate IPDS Capture Tool:

e Server Status shows: ‘Connection from: 192.168.192.23" which is the IP Address of the

IAPS Print Server.

e Session Status counts the number of captured Bytes.

©Copyright Intermate A/S. All rights reserved.
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Intermate IPD5 Capture Tool

IPDS Seszion Capture
Server Statuz  Connection from : 192.168.112.23

Session Status; |Received 11150 bytes

Capture to file: | J
Capture Rezult
sl File zize: |0 Bytes
File path:
Esit e

IMPORTAMT MOTICE: This program iz provided to you as s
|ntermate Confidential material and iz protected by LS and
international copyright. Y'ou may be held legally rezponzible for any
failure to abide to general law ar any of the terms mentioned in thiz
naotice. 'ou may nat transfer, rent, leaze, lend, copy, modify,

tranzlate, sublicenze, time-zhare, electronically tranzmit or receive,

3.2.5 End the Capture

The Intermate IPDS Capture Tool will end when the hosts print session ends. When the Host Print
Job has been processed to the point where the problem occurs, you can also stop the Intermate
Capture Tool by pressing the button with the caption: “Stop Server”.

3.2.6 Save the Captured Trace
In the box with the caption ‘Capture Result’ you will se the file path, -name and -size. You could
stop here, as this file contains all info about print- and network data.

Intermate IPD5S Capture Tool g|

IPD'S Sesszion Capture
Server Statuz  Server not active

Seszion Status:

Capture to file; |I::"5T empit S ezsion.ip J

Capture Result

Start §
N File size: [E055 iz | Uiz U7

Exil File path:  C:ATemphkySession.ip
i

-

[MPORTAMT MOTICE: This program iz provided to you as s
Intermate Canfidential material and iz pratected by LS and
international copyright. Y'ouw may be held legally rezponsible for any
failure to abide to general law or any of the terms mentioned in this
haotice. Y'ou may nat transfer, rent, leaze, lend, copy, modify,

tranzlate, sublicense, time-zhare, electronically transmit or receive,

If you are in possession of the IPDSTest Tool© from Intermate A/S, which can replay Intermate’s
proprietary format - IPD, please press the ‘Create IPD’ button to strip the IRP file of any non IPDS
data and convert it to an IPD file. Refer to Section 4 — How to use the IPDS Test Tool.

©Copyright Intermate A/S. All rights reserved. Page 9 of 18.
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Intermate IPDS Capture Tool ~[X]

-
r

lpr -> Ipd Converting
NERERRNEENEENEREEEEN]

Siaie — Capture Result - 1|
4‘6" STV File size:  |55855 ~ Bptes Create |PD
Exi File path: :f:ﬁémpi\iﬂ_l,'lééséidn:ifp i
i I

Ipr -= Ipd File Conversion [Z|

IMPORTANT MOTICE: This prog
Intermate Confidential material a
international copyright. v'ou may
failure to abide to general law or

notice. Y'ou may nat transfer, re

tranzlate, sublicense, ime-zshare

File conversion successtul

NOTE: Remember to disable capture in the IAPS or else the log will show this message:
Thu Dec 2 18:54:26 2004: Failed to connect to Intermate IPDS Capture Tool.
You don't have to clear the Capture destination field.

3.3 How to Capture a Trace with the Ethereal Public Trace Tool.

This session shows how to trace a PCL Data stream from the IAPS to a printer. It can be used on
other data streams as well, e.g. a PostScript Data Stream.

3.3.1 SetUp EtherReal 0.10.2

We recommend the freely available sniffer tool Ethereal.
This guide is for version 0.10.2, but other versions will do as well!

It can be downloaded from this web site: http://www.ethereal.com/ and is available for several
operating systems including Windows.

For Windows you need to install a driver component called WinPcap after you have installed
Ethereal. It can be downloaded from here: http://winpcap.polito.it/install/default.htm

3.3.2 Create a Capture

Make sure you are sitting on the same subnet as the printer you want to trace. It is recommended
to install a HUB between the printer and the network and connect the trace PC to the same HUB
(A switch may not work).

©Copyright Intermate A/S. All rights reserved. Page 10 of 18.
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{@ The Ethereal Nebwork Analyzer |
Flle Edit View Capture Analyze  Stakistics  Help l
BB x® Qe PREXE |

i e | T | B | Protocal | Info

I | | |

Mo Par
e

@Filter: | it
Start Ethereal and Select Capture - Start

(@ Ethereal: Capture Options |-L”E”z|

Capkure

{(gld= i t= - = P'acket Scheduler) : \Devicel\NPE {14765741-310F-4556-E650-43C1C9

Link-laver header bype: Etherneti = l

[+ Capture packets in promiscuous mode

[ Limit each packet ko !E-B E] bytes

Mgapture Filter i

Capkure filels) Display options
File: I & I [T Update list of packets in real time
[ Use ring buffer  Mumber of files i':' |'::| [ sutomatic scralling in live capture

[T Rotate capture file every !1 L::_ second(s)

rCapkure limits

Mame resalution

- [+ Enable MAC name resolution
[T stop capture after il ~ | packet(s) captured

= Enable network. [t
[T stop capture after il ~ | kilobytels) captured [ Enable petwork name resolution
[ Stop capture after il | secondis) [+ Enable transport name resalukion

@Help I @QK x Cancel

Make sure that the correct NIC is selected in the Interface field and Click Capture Filter Button
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(@ Ethereal: Capture Filter

“Edit Filter

IAPS Box

DNEW |

ﬁ Delete I

[ Properties

Filter name: II.ﬂ.F‘S Box

Filker string: It-:p pork 5001 and host 192,168,018

Help @ (]9 E Save

Type a filter name, e.g. IAPSBox, and a filter string.
Click New to add the filter to the list.
Click Save and then OK.

XK Close

Type in the following in the filter string: “host 192.168.0.18” where 192.168.0.18 is the IP address
of the Device you want to snif. If you know the actual TCP port data is transmitted on, you can
narrow the trace to e.g. RAW data only. For example by typing the filter “tcp port 9100 and host
192.168.0.18", where port is the appropriate printer port.

Please note that unwanted data can be filtered using the Display filters, though it is convenient still
to keep the trace file at a minimum.

For printers port 9100 is often used for Raw Socket communication (PCL, PS, etc.).
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[_apture-

igle= = =-r = Facket Scheduler) | \DevicelNPE {147B3741-31DF-4556-BE50-45C 1093223

Link-layer header bype: Ethernetf o ]

[¥ Capture packets in promiscuous mode

[T Limit each packet ko 368 [f] bytes

Wgapture Filter:

ltcp pork 5001 and hosk 192,168,0,15

[T Rotate capture file every ]1 El second(s)

b | Mame resolution
[ Capture limits

(e Help ok ‘ & Cancel

(@ Ethereal: Capture Options Eﬁlgl

;-C-apture Filefs)- [ Display options 1
File: | IEI [T Update list of packets in real time
[ Use ring buffer  Fumber of files i':' |':| [T automatic scroliing in live capture

] [¥ Enable MAC name resolution
[ Stop capture after |1 El packet(s) captured
= Enable netwark It
[ Stop capture after |1 ]-:l kilabwtels) captured [ Enable netwark name resalution
[ Stop capture after |1 ]':_l second(s) [¥ Enable transport name resolution

You are now back in the Capture options view.

mate

Press OK to start capture. Power on the Device (that you want to trace) and submit the host print

job. You will see this screen:

@ Ethereal: Capture EJ[E'E|

[ Captured Packets
Tatal gz %o of total
SCTP 0 0.0%
TCP g2 ] 100.0%
LGP 0 0.0%
ICMP 0 0.0%:
ARP 0 0.0%
OSPF 0 0.0%:
GRE 0 0.0%
[etBLOS 0 0.0%:
1P 0 0.0%
YINES 0 0.0%:
Okher 0 0.0%
Running 0004357
Qstor

When the print is done, press the Stop Button (in Ethereal).

This screen dump shows that the trace has been running for 4 minutes and 37 seconds and it has

captured 82 TCP packets.

©Copyright Intermate A/S. All rights reserved. Page 13 of 18.



Troubleshooting Guide.

@ (Untitled) - Ethereal

Fil= Edit Wiew Capture Analyze  Statistics  Help J

pEOExRERe» DFTLIQAQAQ BTPDEXT |

Mo, - ITime |Source |Destinati0n |Pr0t0c0| |InF0 =
1 0.000000 1592 . 168.0.12 1592 . 168.0 TCP 4BTE = 001 [S¥M] Sec
2 0.001350 0. TCP 5001 > 4878 [SYN, ACK
3 0.001373 ) = > SO0 Sef
4 0,001599 .0, SMPR Eind_receiwer [Ur
5 0.002020 192.168.0.18 152 .168 5001 » 4878 [ACK] Sec
6 3.351162  192.16%.0.18 102 .168. Display Filers... |SMPP B4 nd_transmitter
7 3.351470  192.168.0.13 157 .16 . [ 4878 > 5001 [PSH, ack
8 3.351922 192.168.0.18 192,168 - L5001 = 4878 [ACK] Sec
9 3.354136 1592 . 168.0.18 1592 168 B001 = 4B7E [PsH, ACk
10 3.464329 192.168.0.12 157 165, Match "145878 = 5001 [Ack] Sec
11 5.690907 192.168.0.12 192.165. Prepars "|4878 » 5001 [PSH, ACk
12 5.692303  192.16%.0.18 192 . 168. coloring Rules.., 5001 > 4878 [RSH, ACK
13 5.732699  192.168.0.12 192.168. i, 4378 > 5001 [PSH, ACK
14 L.734425 192.168.0.18 192,168, - 5001 » 4878 [PSH, ACK
15 5.782724  192.168.0.12 197 . 168, oo Packet InNew Window _[4258 & 5001 [PsH, ACK
16 § 757304 107 1ER N 1R 107 168 N 17 TO CAMT - AR7R Foed ack )

I|‘1 ------- 1 _‘.J

I Frame 3 (54 bytes on wire, 54 bytes captured) e

I Ethernet II, Src: 00:e0:18:fd:0b:ba, Dst: 00:00:24:c1:a8:68

I Internet Protoco], Src Addr: 192.168.0.12 {192.168.0.12), Dst Addr: 192.165.0.18 (1%2.1&!

Ik Transmissinmn Contro ]l Brotocs | Sre Prrts 487R (487RY N=st Perts E00d CEANTY Sar 1 Fi¥el :_l

e | =]
D000 00 00 24 ¢l af o8 00 =0 18 fd Ob ha OB 00 45 5¢ . T e EY

0010 00 28 Bh 1a 40 00 40 06 2d eb <0 aB 00 Oc <O aB B e

0020 00 12 13 0e 13 89 31 24 «<d 53 a6 7h <3 82 50 10 ...... 15 .5.1..P.

0030 Fh <O B1 B% 00 00 To....

File: |P: 96
o Apply H i

(I Filter: |[fip. addr eq 192.168.0.12 and ip.addr eq 192,168,0.18) and {tcp.port eq 487~ | < Expression... ‘ Y Clear

To save the capture: Right Click on a stream with proper IP address and Port and select
Follow TCP Stream

L [o/x]

................ erceseronl ;
Mew Folder Delete File RemameFle | X ...

QOQO0010

C:\Documents and SettingsiMichael 1, Miglsen | = J T R T T Y

e e ( [

Folders | =] [gies | 1] 00000018  C
A gsview32.ini 888888%2 E
i intnarme. ols 00000048 ©
Andre computere), | logon. bat Q0000058 I':'
Lpplication Daka', rmap.bat 888888?% c
Cookies!, “| mijn.afp OooooosE
Dokumenter! MTUSER . DAT ggggggzg E
Lokale indstilinger, ntuser, dat, LOG - O0O000RE €
Menuen Skart) nkuse . ini OoooooCE
= hd 000000DE
Selection: Z:\Documents and Settings\Michael 1. Nielsen OOO00O0ESE ¢
]| QO00000F8 ¢
Ooo0108 ¢

155 =

X cancel QK e s haaaaas
ooooo112 o
QoQoo122 o
oooo132 o
0oQo0142
oooo0l152 ¢

QoQo01le2 o =]
K . . I 0
Save s E.Erint Entire conversation (66622 bytes) = [0 asCIl O EBCDIC &) Hex Dump 0 C Arrays
; the content as currently displayed | I U, ——— X Closs

Save the File as a Hex file by clicking on the Save As Button, give it a name and press OK.
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4 How to use the IPDS Test Tool

The IPDSTest is Host Print Simulator. This tool can be used for submitting a captured
trace from a host print session from a Win32 environment to the Intermate Advanced
Printer Server. The file format used is an ipd file.

An ipd file is an Intermate A/S proprietary file format for Captured Traces. These traces
can either be obtained from Intermate A/S or be captured by the free Intermate Capture
Tool, which can be obtained from the utility section at http://www.intermate.com/iaps.

Start the program, set the IP-address and desired port of the IAPS, select an IPD file and
push ‘Test Printer’.

{78 IPDS Printer Test - Version 1.95

IFDS filenanme Test Printer
|E: YTemphiw/orkhmag BW Ik _Tbit_075_000.ipd

Sett
|P-addresz Part SUIERS |
|‘IE|2.1EE=.112.23 a0 E xit |

IMPORTAMT MOTICE: Thiz program iz provided to you az Intermate A
Confidential matenal and iz protected by US and international copyright. 'ou
mat be held legally rezpongible far amy failure to abide to general law or any

of the terms mentioned in thiz notice. Any output output produced by the
program are Intermate Confidential and should be protected az zuch. “ou

may nat ranzfer, rent, leaze, lend, copy, modify, franslate, sublicense, ime-

Push Settings>=> for additional settings:

Settings E|
e
Choosze log recording Cancel
Tranzrmitted data Feceived data
[ PPD/PFR data || [ PPD/FPR data Cave settings
™ IFDS data ™ IPDS data as default

Additional settings
[ Suppress [nit MACK [IBM Mode)

Finish with ... XOH ... :

Clears all page segments, overlays and buffered page data from printer storage at the end
of the test run.

Suppress Init NACK (IBM Mode):
Suppress Initial NACK reply when submitting to an IBM printer.
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A log file for IPDSTest is available for inspection in the same folder as the exe file. Thi log
can contain various data depending on selection:

Transmitted data: Received data:
0O PPD/PPR data: 0O PPD/PPR data:
O IPDS data: O IPDS data

Example of a logfile with no PPD/PPR data and no IPDS Data

[ IPDSTest - Noteshlok E]EI[E]

Filer Rediger Formater Wis Hj=lp

Tue 30 Mov 2004 23:05:24
Test was performed with IPDs file:
RiMTest oA _Connectivity workArea’sIPDSTesth03 CaseshBzZ_ouick_Cases_Temporary®03 Test Colorwcanada.ipd

Example of a logfile with PPD/PPR data and no IPDS Data

I IPDSTest - Notesblok EEE
Filer Rediger Formater Yis Hijs=lp
Tue 30 Nov 2004 23:07:00 "

Test was performed with IPDs file: =
RINTest_gay_Connectivityhworkareas\IPDsTesth03 Casesh92Z_quick_Cases_Temporary™03 Test colorhcanada.ipd —
From PC to printer:

WHWPPD /PPR¥
00 00 D0 10 00 00 00 01 00 00 DO Ol 00 00 00 02

From printer to PC:

WHHPPD SPRRA
00 00 Q0 10 00 Q0 00 02 00 00 00 01 00 00 Q0 01

| £

Example of a logfile with no PPD/PPR data and IPDS Data

I IPDSTest - Notesblok
Filer Rediger Formater Yis Hijs=lp
From PC to printer:

13

W PG

00 07 D& 97 40 CC 01 00 OF D& B4 CO CC 03

From printer to PC:

WU PLGH
00 EA D6 FF 40 CC 03 41 00 00 00 00 00 00 00 00
00 00 00 00 00 00 00 00 00 00 FF 43 22 00 00 00

From PC to printer:

WHW PG HH
00 0A D& BF 40 CC 05 15 00 00 00 0% D& BF CO CC
07 F3 00

| £
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When an IPD File is submitted the following dialogue occurs:

Reading and interpreting the ipd file:

Wait - Testing

Reading IPDS data L.
Cancel

4

Tire Elapzed  00:00:01 Fauze
937

Sending Print Data to the Printer:
Wait - Testing E'
Sending IPDS data

Tirme Elapzed  00:00:03 Pauze

82%

Waiting for final ACK from the Printer:
Wait - Testing

WWaiting for Acknowledge

Time Elapzged  00:00:22
992

=

The Printer has succeeded in writing the IPD File:
Test result ['5_<|

Test succesfull

Total Test Time  00:00:25

Yiew Log | End test |

A log file is available for inspection (press ‘View Log’).
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5 Notices

5.1 Publication Information
Troubleshooting Guide. Ed 2. 21 February 2005. Conforms with release 2.0

The information contained in this document is subject to change without notice.
Composed in Denmark.

© Copyright 2005 Intermate A/S. Kongevejen 194A. 3460 Birkeroed Denmark.
Tel: +4572 26 04 00 Fax: +45 72 26 04 04

Product support portal http://www.intermate.com/iaps

5.2 Disclaimer

The following provisions do not apply to any country or state where such provisions are
inconsistent with local law. Some authorities do not allow disclaimer of express or implied
warranties in certain transactions. Therefore, the following may not apply to you.

Intermate A/S makes no representation or warranty regarding the content of this product. For
example, Intermate A/S does not warrant that the software or documentation are "error-free" or will
meet the needs and requirements of a particular user. All information in the software and
documentation is subject to change without notice.

All other warranties, representations, conditions, express or implied, including any implied warranty
or condition of merchantability or fitness for a particular purpose are disclaimed by Intermate A/S.
All other implied terms are excluded.

Intermate shall not be liable for any direct, indirect, incidental, consequential, or other damage
alleged in connection with the furnishing or use of this information.
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