For all models: If you are updating from an IPDS Code Version older than 3.0 (G50-30-080),
and want to preserver your settings, it is best to update in steps. Software is posted on the
"previous releases" page of our website.

1 - Special prerequisites for upgrading a series

200 to Release 4 from an earlier release than 4

Read these instructions carefully before attempting an upgrade of your IAPS IPDS 200 in order to
ensure that your hardware is capable of running the upgrade.

Upgrading to this firmware version on hardware that does not support V4 can make it malfunction to a
degree where it can no longer be used until it is re-initialized at the Intermate production facility.

Go to section 1.1 "Why version 4 requires enhanced hardware in the 200 series" on page 1.

If you are upgrading an appliance in the 300 series, you may go directly to section 2 "Standard
prerequisites" on page 3

1.1 Why version 4 requires enhanced hardware in the 200 series
This release includes several new IPDS features, such as:
1) DBCS (Double Byte Character Set) Support.
2) Object container for graphical objects (GIF, JPEG and FS45 IOCA Tiles)
3) Object container support for font objects (TrueType, OpenType)
4) Significant performance optimization on especially full color printing.

These features and enhancements have resulted in an increased Flash and RAM consumption.
Hardware in the 200 series may not have sufficient capacity.
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1.2 What to look for BEFORE attempting an upgrade

Open the Web GUI of the IAPS IPDS (Overall Status) and look at Flash Size and Flash Partition Size for
Server (screen shot next page).

intermate I adve

Status: Overall Status

Crevice Mame MIN's IAPS Firrnware - Systern Code Version @ wb62_2_07

Dewvice Location @ IMA test Lab. Firmware - IPDS code Version ! G30-30-080-2

Dzvice IP @ 222.5.4.20% IAPS Model : IAPS IPDS Z00-2c

MAC Address @ 00:00:24:c5:a2:e0 Total Throughput 100 ppm b /w
(Equipped with Flash Size : 64 MB -] (Flash Partition Size for Server ! 9 MB -]

If Flash Size = 16MB or Less & Flash Partition Size = 9MB or Less
B Unfortunately your IAPS hardware does not support this firmware version.
B Do NOT attempt to upgrade with this firmware version.

B Contact Intermate sales for a quote for a replacement unit.

If Flash Size = More than 16MB & Flash Partition Size = 9MB or Less

B Do NOT attempt to upgrade with this firmware version.

B Your hardware will support this firmware version, if it is "ground-formatted" at the Intermate
Production facility in Denmark.

B This is done for free. You will, however, be charged for the shipment of the unit.

B BEFORE sending the hardware, remember to make an export of the Configuration Profile through
the IAPS Web GUI (Configuration: Import or Export). Write down the Network Settings, which are
not included in the configuration export.

B BEFORE sending the hardware, please request a Return Material Authorization (RMA) Number. A
request form and instructions are found at http://www.intermate.com/rma.

B You should expect to receive the re-factored unit within 2 weeks after Intermate receives it. The
system firmware V62 and the IPDS firmware will be updated. Your hardware will be reset to
factory defaults.

B Establish contact and configure network settings as shown in the Getting Started document (visit
http://www.intermate.com/iapsipds for the newest material).

B Import your configuration file from the IAPS Web GUI.
If Flash Size = More than 16MB & Flash Partition Size = More than 9MB

Your hardware will support this firmware version without any modifications. Start with section 2
"Standard prerequisites” on page 3.

Note that even after the upgrade, your hardware may not be able to exploit all of the new features (as
shown in section 4 "What to look for AFTER upgrade of an IAPS IPDS 200", on page 4) - but it will in
any case be able to support the new firmware and most of the new features.
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2 Standard prerequisites

To upgrade an IAPS IPDS Series 200 or IAPS IPDS Series 300, download the System Code and
IPDS Code files from the support portal (http://www.intermate.com/iapsipds - follow the link to
Firmware, Release Notes and Upgrade Guide). Save the files to a drive accessible to your computer.

Firmware - System Code Series 200: v62_2 07 .ffs Series 300: v67_2 09.ffs

Firmware - IPDS Code G50-40-xxx-update (if you want to preserve configurations)
G50-40-xxx-setup (if you want to start afresh)

(40 = Release 4.0)
(xxx = Build number, not known at the time of writing)

About the Certificate File: The certificate will be preserved regardless of which firmware version you
use.

3 The firmware upgrade procedure

3.3 Take a backup of the configuration profile
This file contains all Settings, Drivers and Driver Templates. To take the backup:
5) Login to the IAPS.
6) “Configuration: Import or Export”

7) C|iCk[ Export Configuration Profile ]

8) Name the file e.g. IAPS200.cfg or IAPS300.cfg and save it on your computer.

3.4 Install the System Code Update File
Log in to the IAPS if you have not already done so.

1) Actions: Halt and reboot

2) Click l_Haltall services |

3) When all services are halted, select Actions: Load Firmware or License
4) Click [Brawss... ]

5) Locate and select the system code, e.g. v62_2_07.ffs or v67_2_09.ffs
6) Click and wait for the IAPS to reboot.

7) Text shown while the system is rebooting.

Loading firmware or license. The system will be restarted automatically...

“our browser will try to reconnect after 40 seconds.
If the restart takes more than 40 zeconds, your browser may report that it cannot find the sarver,
One or two browser refreshes will usually establish the connection.

8) After the reboot, log in again.
9) Check Status: Error Log.

10) Check Status: Firmware Version to be sure that the System Code Version has been updated. If
not, try again.
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3.5 Install the IPDS Code File

Log in to the IAPS if you have not already done so.

1)
2)
3)
4)
5)
6)
7)

Actions: Halt and reboot

Click [ Halt All Services ]

When all services are halted, select Actions: Load Firmware or License
Click [(Browse... ],
Locate and select the G50-40-xxx-update file.

Click and wait for the IAPS to reboot.

Text shown while the system is rebooting.

Loading firmware or license. The system will be restarted automatically...

“our browser will try to reconnect after 40 seconds.
If the restart takes more than 40 zeconds, your browser may report that it cannot find the zerver,
One or twa browser refreshes will usually establish the connection.

8)
9)

After the reboot, log in again.

Check Status: Error Log.

10) Check Status: Firmware Version to be sure that the IPDS Code Version has been updated.

4 What to look for AFTER upgrade of an IAPS IPDS 200

Open the Web GUI of the IAPS IPDS (Overall Status) and look for Total RAM Size:

intermate | advanced prini

Status: Overall Status

Device Name Intermate Advanced Print Server Firmware - System Code Version @ v62_2_ 07

Devica Location Firmware - IPDS code Version G50-25-087

Device IP @ 222.5.4.70 IAPS Model : IAPS IPDS 200-2c

MAC Address : 00:00:24:c6:ac:834 Total Throughput : 85 ppm b/w, 25 ppm color
{-Total RAM Size : 20 MB -) Max Resource Allocation Size : 8 MB

Equipped with Flash Size : 64 MB Flash Partition Size for Server : 55 MB

Total RAM Size = Less than 32MB

Your IAPS will print the same jobs as before upgrade, and will print most jobs that include the
new AFP objects released with this firmware version.

Since Object Container images, TrueType fonts and DBCS can be very RAM consuming, you
should not expect to print the more complex job compositions. The IAPS will generate an IPDS
exception if resources exceed the available RAM, so you will be able to troubleshoot.

Total RAM Size = More than 32 MB

Your IAPS is able to print a large variety of complex production print jobs, including images,

DBCS fonts, TrueType fonts etc.
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5 Notices

5.1 Publication

Upgrade Guide 4.0. 13 March 2007
© Copyright 2007 Intermate A/S. Tel: +45 72 26 04 00 Fax: +45 72 26 04 04

Product Support Portal: hitp://www.intermate.com/iapsipds

5.2 Disclaimers

Intermate A/S reserves the right to make changes to this document and to the products described
herein without notice.

Considerable effort has been made to ensure that this document is free of inaccuracies and
omissions. Intermate A/S, however, makes no warranty of any kind including, but not limited to, any
implied warranties of merchantability and fitness for a particular purpose with regard to this
publication. Intermate A/S shall not be liable for any direct, indirect, incidental, consequential, or other
damage alleged in connection with the furnishing or use of this information.

Page 5 (5)


http://www.intermate.com/iapsipds

	1   Special prerequisites for upgrading a series 200 to Release 4 from an earlier release than 4
	2 Standard prerequisites
	3 The firmware upgrade procedure
	4 What to look for AFTER upgrade of an IAPS IPDS 200
	5 Notices


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


